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CONSUMER FINANCE OFFICER JOB DESCRIPTION 

Job Title:  Consumer Finance Officer Job Location: Central Texas 
FLSA Status: Exempt  Revision Date: May 2017 
Reports to: Executive Director 
             

Position Summary: 
Habitat Texas seeks a talented professional for the new position of Consumer Finance Officer. This 

innovative and entrepreneurial officer will plan and implement a sustainable program to guide 
affiliates through the entire homebuyer recruitment and selection process under all applicable rules 
and laws of the Consumer Financial Protection Bureau and the policies and procedures of Habitat for 
Humanity International and may include technical support or direct services. Additional duties will be 
to secure governmental funding on behalf of affiliates with the goal of a sustainable position by 2018.  

 
Essential Functions: 
Fifty percent (50%) will be spent developing and pursuing a sustainable solution as Habitat Texas’ 
consumer Finance Officer. This will include mortgage origination and document preparation and 
applications on behalf of affiliates for government funding (fee-for-service). 
 
Twenty percent (25%) will be spent in supporting other Habitat Texas programs and general and 
administrative support.  
 
Fifteen percent (15%) will be spent providing consulting services to affiliates in Texas. Assist affiliates in 
improving their homeowner selection and support practices to ensure compliance with federal and 
state requirements while meeting strategic and programmatic goals. Key components include coaching 
on: 

 Key federal laws associated with the homeowner selection and support processes and guidance 
on state law resources 

 Impact of federal regulations on board committee qualifications and composition community 
outreach / attracting qualified applicants for purchase and repair programs 

 Key pre-purchase and post- purchase educational requirements 

 Preparing applicants to be successful homeowners 

 Servicing practices that comply with regulations and industry standards, including escrow 
account administration and loss mitigation. 

 
Ten Percent (10%) will be spent delivering training workshops, including learning intensives, 
conference calls and webinars: 

 Conduct surveys and interviews to determine affiliate development needs 
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 Develop and facilitate learning opportunities for homeowner services topics for the affiliate 
community 

 Provide technical assistance and other feedback to affiliate questions. 

 Monitor and analyze learner performance through quarterly reporting 
 
Qualifications: 

1. Entrepreneurial spirit: Over-achieving, self-directed, and creative in envisioning, 
communicating, and launching a new program; 

2. Bachelor’s Degree with six years related experience;  
3. Demonstrated knowledge of regulatory requirements for mortgage lending including 

servicing; 
4. Experience in delivering training, coaching and consulting; 
5. Experience in Habitat for Humanity or other not-for-profit housing development and 

beneficiary selection and support systems and processes; 
6. Candidates should demonstrate an understanding of the Habitat for Humanity mission and 

possess outstanding people skills; 
7. Excellent verbal, written, and public presentation (including PowerPoint and online 

meetings); 
8. Aptitude in working on virtual teams, ability to work independently with minimal 

supervision, willingness to grow and learn new skills;  
9. Background check and travel (up to 15%) is required; 
10. Ability to work from home office. 

 

Preferred: 
 NMLS Licensed Loan Originator 
 HUD or TSAHC Certified Housing Counselor 
 Experience with government homeownership funding (ex.-USDA 502 Loan Program, Texas 

Bootstrap Loan Program, Amy Young Barrier Removal) 
 
Competencies (Officer): 
Mission Oriented: Supports Habitat’s mission and values and consider them as a framework for all 
professional decisions.  
 
People Oriented: Initiates the development of relationships with stakeholders in the Habitat family, 
housing agencies, (potential) donors, and volunteers to impact and strengthen the community. 
Communicates to engage and inspire people within and outside Habitat to create a fun, productive, 
uplifting work environment.  
 
Results Oriented: Dedicated to achieving the goals of the Consumer Finance Officer program to ensure 
the necessary people and material resources to sustain and fuel the delivery of the mission.  
 
Personal Development Oriented: Committed to ongoing professional development, striving to stay 
current with best practices in nonprofit governance and professional development.



 

 

Direct Reports 
This position will not have direct reports in FY 2016-2017.  
 

About Habitat Texas 
Habitat for Humanity Texas, a 501(c)3 organization, supports the efforts of the state’s 
81 local Habitat for Humanity affiliates as they work to build simple, decent homes 
across Texas. Habitat Texas does not directly build homes, but helps local Habitat 
affiliates help families and communities by providing resources, training, disaster 
preparedness planning, and legislative advocacy. 

Mission of Habitat Texas: 

Seeking to put God’s love into action, 
Habitat for Humanity brings people 

together to build homes, 
communities and hope. 

Our Vision: 

A world where everyone has a decent place to live. 

 

Next Steps 
Are you ready to apply? Please email your resume to info@habitattexas.org.  
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